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I. What is an antenarrative? → “allows the work of the field to be reseen, forges new paths 
forward, and emboldens the field’s objectives to unabashedly embrace social justice and 
inclusivity as part of its core narrative” 

II. Technical and professional communication (TPC) 
III. Introduction 

A. 2014 → panels interrogated role of social justice and ethics in tech comm 
1. Panels displayed shift from only ethics to more of a social justice stance 

(collective and action oriented) 
2. Tech comm is most concerned w/ objective, apolitical, acultural practices, 

theories, and pedagogies 
3. **Argue that what is needed is an antenarrative → pursuit of inclusivity 

a) Antenarratives → poly-vocal, dynamic, and fragmented (also 
highly interconnected) 

b) Enables a space for reinterpretation of the past to suggest/enable 
possibilities for the future 

c) Cool analogy → an antenarrative are the “threads with the power 
to unravel aspects of the field’s tidy tapestry”  

IV. Interrogating the dominant narrative 
A. Privilege topics such as usability and information design  
B. **Humanism/sociocultural turn → focus shift from problem solving/efficiency to 

human impact 
V. Threads of TPC: An unravelling and reweaving 

A. Feminism and gender studies 
1. 1990s surge in scholarly work addressing gender 

B. Race and ethnicity 
1. There is a sparse, fragmented collection of scholarly work  
2. Call out ruptures in the dominant narrative 
3. Use of term “diversity” instead of race and ethnicity → why? 
4. How can we grow conversation/research around this topic? 

C. International/intercultural professional communication 
1. Identify shared behaviors/concerns of different groups of people 
2. Look at local knowledge systems, historical backgrounds, econ. 

conditions 
D. Community and public engagement 

1. Display trends towards inclusivity 
2. Expand approaches → pull together multiple voices and perspectives 

E. User advocacy 



1. Look at which users are being accommodated, represented, and 
considered → and which ones are not 

2. **Respects users enough to convey effects of use so they can make 
informed decisions 

F. Disability and accessibility 
1. Try to work against an ableist agenda 
2. Important to note → Everyone’s abilities fluctuate, and everyone is and 

will be disabled in various ways, extents, and contexts 
3. Keep in mind the legal and ethical ramifications 

VI. Diversity, social justice, and inclusion 
A. Use of antenarrative as a heuristic (tool) that helps the field extend the 

disciplinary pursuit of inclusion 
1. *Allows researchers to think more about how certain groups are 

marginalized and disempowered 
2. *Recognize specific ways research can either reinscribe marginalization 

and disempowerment or promote agency and advocacy 
B. Social justice extends diversity work by focusing on action → action can lead to 

inclusion then 
VII. Framework for more inclusive TPC research 

A. Positionality  → idea that aspects of identity (gender and race) are not essential 
qualities but are identity markers that are… 

1. Relational  
2. Historical 
3. Dynamic and particular 

B. Privilege 
1. The unearned advantage that benefits those who are granted this status 

to the exclusion and detriment of those who are not 
C. Power 

1. Occupying a position of privilege means not just having power but having 
more power than certain other groups of people have 

VIII. Conclusion: Making possible new futures 
A. Antenarratives → generative, productive, and forward thinking 
B. GOAL → Hopes of having future scholars take up the work of inclusive technical 

communication with an eye toward social justice  


